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Global Relay Connectors
Streamline and archive your 
communications data for complete, 
actionable compliance  

Connect and consolidate your critical 
communication data across voice, social, and 
collaboration tools to gain valuable insights – 
all while meeting regulatory requirements 
to ensure compliance.  

Global Relay Connectors capture 
your business communications data 
at the source and store it compliantly 
within Global Relay Archive or your 
preferred archive of choice. Our 
extensive range of Connectors spans 
industry-essential trade, digital, 
collaboration, communication, social, 
email, and voice channels so you can 
connect to the data sources you need 
at the pace of innovation.  

Once archived, your data is structured 
and enriched so you have advanced 
discovery and surveillance capabilities 
for accurate compliance monitoring 
and reporting. Global Relay Archive is 
a powerful, scalable cloud archive that 
seamlessly integrates with email and 
other electronic messaging systems 
to enable rapid message search, 
retrieval, and review. 

Your business collaboration tools

Captured compliantly via 
Global Relay Connectors

Encripted and stored securely 
in Global Relay Archive

Mobile Desktop Search eDiscovery �& 
surveillance
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Cut through the web of multi-vendor 
complexity with one integrated solution

Store your data securely and compliantly 
via Global Relay Archive

Empower your Legal, Compliance, Security, and 
Business teams with private workspaces to access 
and analyze data

World class support and development for an 
extensive range of Connectors to meet evolving 
communication demands and capability growth

Elegantly structured metadata supports rapid 
surveillance, eDiscovery, and accurate AI

Key advantagesANY
DATA TYPE
SUPPORTED

Email
—

Mobile and text
—

Enterprise collaboration tools
—

Financial messaging applications
—

Social media platforms
—

Voice and video

including

across business communication 
and collaboration channels for 

business compliance
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Encrypted security 
Global Relay delivers messages using TLS 1.2 transport encryption. 
Together with ISO 27001 / SOC 2 audited infrastructure and processes, you 
benefit from the performance, scale and security of private cloud, combined 
with the ease of access you demand. Each object is uniquely encrypted 
leveraging a Hardware Security Model (HSM), and stored as a business 
record with a sequential serial number. Using Constant Integrity Check (CIC) 
monitoring, Global Relay provides best-in-class security for complete peace 
of mind from outside threats. 

Advanced AI data insights and analytics for surveillance 
Global Relay uses the latest real-time Artificial Intelligence (AI) and machine 
learning technology to rapidly and accurately draw insights for compliance, 
surveillance, and eDiscovery requirements.

Intelligently unearth the most relevant conversations and operate a 
forensic investigation into your data with Global Relay Archive. Visualize 
communications data and reconstruct conversations and activity of interest. 

Powerful data segregation and archiving for eDiscovery
Uniquely placed as a market leader storing over 16 petabytes of data 
and processing over 113 billion messages each year, Global Relay Archive 
is built on a scalable, highly resilient cloud architecture. Data is intricately 
segregated by type or by groups and can be delivered or accessed to 
multiple addresses or archives. 

Rapidly retrieve historical data and identify, segregate, classify, and 
share records for audits and investigations. 

Why Global Relay
Built for regulatory 
complete compliance
	• Ideal for regulated industries with over 90% of existing 

customers in finance

	• Over 50% of FINRA registered broker dealers use Global Relay

	• Founded in 1999, with well over two decades of accountability 
and innovation

	• Designed to meet the strict recordkeeping requirements 
of the most heavily regulated and litigious industries

	• Comply with SEC, FINRA, CFTC, MiFID II, privacy, and 
other regulations

	• Industry leading customer support 24x7x365 via phone, 
email, and web 

	• Continuous product upgrades and enhancements
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See why 20,000+ customers 
worldwide trust Global Relay 
to drive their business forward.
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